Technical Support Instructional Guide:

How to Install the USB Virtual COM Driver in
Windows XP, 7, 8, 8.1, and 10

Step 1:
Connect the pcProx® CDC device to the USB port. The reader will display a yellow flashing
LED.

Step 2:
Navigate to the location of the saved executable file and run RFIDeas-AKO-Driver.exe

Step 3:
The device driver status on the RF IDeas AKO Driver Installer should display:

Checking driver status.. Not installed.

Click the Install button.
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Step 4:
Once installed, the reader will beep and display a solid red LED. The device driver status on the
RF IDeas AKO Driver Installer will now display:

Checking driver status.. Installed.
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Step 5:

Open the Device Manager (Go to Control Panel, Hardware, and Device Manager) and locate
the reader under COM PORTS. (Right Click port, properties, Manufacturer RF IDeas)

2 Device Manager = &
File Action View Help

e mE HM &2 RS

Coemmunications Port (COMS) Properties =]

Genenal | Port Satinge | Diiver | Detafe

{ Commuricaicns Port (0OME)
4 A TECHI03 B ..,"l = J
I (% Computer
> Disk drives Davice typs: Porta (COM & LPT)
-3 Display adopters | [PETPRETR |
'{ > e OVD/CD-ROM drives Location: Location O (Port_#0003 Hub_#0002)
.- 0% Human Interface Devices
» L IDE ATA/ATAPI controllers

Dence status
w s 22 Keyboards

> )3 Mice and other pointing devices
. I Monitors
i %% Network adapters
a2 < (COM & 10T
antronix CPR Port (COMY]

. [ Processors
» % Sound, video and game controllers
. M System devices
4§ Universsl Serial Bus controliers

-- @ Generic USB Hub

This dence is working propady

If you require additional assistance, please contact our Technical Support team by phone at
(847) 870-1723 or through email at TechSupport@RFIDeas.com.




